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In the column My Personal History published in The Nikkei (April 20, 2026), Mr. Shinya Katanozaka, Chairman of ANA Holdings,
quoted the words of Wang Yangming: “Humility is the foundation of all virtues; arrogance is the leader of all vices.” Writing about
reconstruction efforts carried out without clear rules under the theme “Protect Fair Competition: Shaping Public Opinion,” he noted
that he repeatedly included this phrase in his presidential messages to employees, warning them against pride and arrogance. It
seems that fools pursue arrogance, while wise people pursue humility.

Arrogance: A mindset that ceases to learn, overestimates one’s position and abilities, becomes conceited and self-important,
ridicules others, and loses a sense of courtesy and respect.

Humility: A mindset that continues learning, accurately evaluates one’s position and abilities, avoids conceit, respects others,
and understands proper manners and courtesy.

For nearly a year now, | have been studying law at Chuo University for two days each month. | memorized the preamble of the
Constitution when | was in junior high school, but | have had few opportunities to revisit it in recent years.In the natural state,
where no state exists, conflicts continue every day. To resolve such conflicts, people created systems and, through agreements,
established states. States create rules, follow judicial procedures, and possess coercive powers such as police authority and ‘

enforcement authority. Their role has expanded from merely resolving disputes to preventing them. Human beings communicate
through language and writing, and states continue to exist because of this ability. Abrupt though the comparison may be, bears in
Japan (and perhaps animals throughout the world other than humans) remain in a natural state, as their ancestors never
developed this process. As a result, conflict among them never ceases.
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The Japanese government has launched a platform called
“Gennai,” which allows government employees across
ministries and agencies to use generative Al as an
administrative tool. It is also expected to be utilized in tax
administration. The National Tax Agency has stated that,

Al Model “Claude Mythos”

Service Suspension and Resumption (Following Discussions
with the U.S. Government)

According to a Nikkei newspaper article, the following

through measures such as online tax audits, it aims not only occurred: . _ . .
to achieve appropriate and fair taxation and collection but -June 13, 2026: Service suspended in 15 countries following
also to contribute to society as a whole by promoting digital instructions from the U.S. government.

1 transformation (DX). -June 14, 2026: Service suspended worldwide.

The government is advancing initiatives such as: ~June 17, 2026: Service resumed after discussions with the
*Proper handling of taxpayer information and ensuring U.S. government.

information security. | would like readers to take note of how rapidly these
-Providing efficient and user-friendly services. developments occurred.

-Establishing centralized administrative service centers. || In our management framework—before the categories of
-Enhancing information systems Purpose of Existence, Management Philosophy, and

. . Behavioral Principles—we should add a new principle:
-Developing human resources and related infrastructure l|| “Principle of Immediate Response.”
With these efforts, it is moving boldly into a new era. Let us Let us begin implementing it WithOLJt delay
also move forward together into this new world. '

The online tax audits mentioned in The Current State of Artificial Intelligence require the following standard government work
environment provided by the Government Solution Service (GSS) of the Digital Agency:

*A primarily wireless environment
- Adoption of GSS cloud services and Microsoft 365
-Use of tools such as Acrobat, Teams, SharePoint, Forms, Outlook, OneDrive, and others

Furthermore, according to The Nikkei, Microsoft has announced that it will begin offering businesses an artificial intelligence
system capable of automating a wide range of computer-based tasks, including scheduling and document preparation. The
announcement presents a near future in which Al functions like a colleague, handling work-related chats and email
communications. This system is called “Microsoft Scout.” It is said to provide a new way of working by significantly reducing
tedious tasks and allowing people to focus on their core responsibilities. It will also integrate with Microsoft 365.

Starting today, we need to begin preparing for this future immediately. Once again, | would like to reread the book | introduced
previously: Why Doesn't Your Work Ever Finish? by Satoshi Nakajima.
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